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3. Tan TF, Netessine S, Hitt L (2017) Is Tom Cruise threatened? An empirical study of the impact of product variety 
on demand concentration. Information Systems Research, 28(3), 643-
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'
Corrigan Research Professorship, 2020 to present 

'
Manufacturing and Service Operations Management Meritorious Service Award, 2019'

'
SMU Cox Faculty Research Excellence Award, 2019 

'
Management Science Distinguished Service Award, 2018 

 
Manufacturing and Service Operations Management Meritorious Service Award, 2018 
 
Finalist, Junior Scholar Best Paper Award in Behavioral Operations, POMS, 2018 

'
Management Science Distinguished Service Award, 2016 

 
 Management Science Distinguished Service Award, 2015 
 

Manufacturing and Service Operations Management Meritorious Service Award, 2015 
 

Alpha Iota Delta (Decision Sciences and Information Systems Honor Society), 2015 
 

Wharton Doctoral Fellowship, 2007-2012 
 

Fu Foundation Scholarship (full college scholarship awarded to two people annually), 2003 -2007 
 

Tau Beta Pi (the Engineering Honor Society), 2006 
'
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Associate Editor:  
 
Production and Operations Management (2025 – present) 
 
Manufacturing and Service Operations Management (2024 – present) 
 
Service Science (2023 – present)  
 
Decision Sciences (2022 – present) 
 
Journal of Operations Management (Ad hoc) 
 
Reviewer: Management Science; 
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Committee Member: 
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09/19 – 05/20 Emerging Leaders Seminar Series, Southern Methodist University 

 
09/12 – 09/20  Bachelor of Business Administration Policy Committee, Cox Business School, Southern Methodist 

University 
 

02/20 – 02/20 President’s Scholar Selection Committee, Southern Methodist University 
 

09/18 – 5/19 Experiential Learning Undergraduate Curriculum Committee, Cox Business School, Southern 
Methodist University 

 
08/13 -05/2018 ITOM Department Seminar Series Coordinator, Cox Business School, Southern Methodist 

University 
 

09/10 - 05/11 Wharton Doctoral Council, Wharton Business School, University of Pennsylvania 
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BA 6065 – Business Forecasting for Managers (EMBA Elective) 
2020 – present  
 
ITOM 6222 – Business Forecasting (MBA and MSBA Elective) 
2014 – present 
Evaluations: E.g., 6.95 out of 7 (Fall, 2018), 6.37 (Fall, 2018), 6.56 (Spring, 2018), 6.44 (Spring, 2018), 6.97 (Fall, 2016), 
6.72 (Fall, 2016), 6.97 (Fall, 2015), 6.21 (Fall, 2015), 6.39 (Spring, 2015), 5.59 (Spring, 2014) 
 
ITOM 6202 – Managerial Decision Making (MBA Core) 
2015 – present 
Evaluations: E.g., 6.83 out of 7 (Spring, 2019), 6.6 (Spring 2019), 6.71 (Fall, 2018), 6.75 (Spring, 2018), 6.62 (Spring, 
2018), 6.67 (Spring, 2017), 5.84 (Spring, 2017), 6.42 (Spring, 2016), 6.32 (Spring, 2016), 6.04 (Spring, 2015) 
 
Graduate Business Analytics Certificate Program – Optimization and Forecasting Modules (Non-degree Program) 
2019 – present 
 
Demand Management Module, Digital Supply Chain Institute (Executive Education) 
2020 
 
ITOM 3306 – Introduction to Operations Management (Undergraduate Core) 
2012 – 2014 
Evaluations: E.g., 6.52 out of 7 (Fall, 2014), 6.27 (Fall, 2013), 6.22 (Fall, 2013), 4.5 (Fall, 2012), 3.95 (Fall, 2012)  
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Performance-based Restaurant Server Scheduling 
l Provided advice to a software company to optimize its product for scheduling wait staff; overseeing 
implementation of the optimization software in a restaurant chain. 
 
Impact of Tabletop Technology on Restaurant Operations 
l Advised an international casual restaurant chain on the performance of an innovative tabletop technology. 

 
Girl Scout Cookies Incentive Design 
l Analyzed the effect of cookie ordering policy shift on girl scouts’ cookies sales efforts and performance. 
l Provided recommendations for better incentivize girl scouts to improve cookie sales.  
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M.=78'".229E9'K.569:'>87?9<67;@'.3'(9886@2?D87D:'Philadelphia, Pennsylvania 
09/09 – 05/12 Graduate Associate 
l Planned and organize educational and recreational events twice a month.  
l Mentored a floor of 33 undergraduate students every year on academic and personal issues. 
l Lead the research committee to promote undergraduate research and invited one professor every month to talk 
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06/07 - 08/07 Equity Research Summer Analyst (Technology Group) 
l Researched twelve IT Hardware companies, e.g., Apple, Dell and HP, worked with industry team to draft reports 

and successfully launch new coverage. 
l Identified and evaluated an investment idea to buy Amphenol (APH) a mid-


